
The Patient Financial Experience

What “good” looks like 

and why it matters



Let’s Get Tactical 

/ Practical

INTRODUCTIONS

AND AGENDA
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Confronting an 
Industry Challenge

Why This is 
Worth Solving02

01
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Our Industry Will Solve For A Better 

Financial Experience

Accelerate 

the Shift to 

Digital

Help Me 

Understand 

My Bill

Make 

Payments 

“Easy”



ACCELERATE 

THE SHIFT TO 

DIGITAL
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Consumers Prefer 

Digital Outreach



Within digital, a mix of response time expectations
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Health Systems 

Uncertain of Adoption
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HELP ME 

UNDERSTAND 

MY BILL
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Patients Seeking to 

Understand



Does this Help? A US News online article explored how 

to READ (and audit) a healthcare 

bill…
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Confusion Drives 

Calls (and Inaction)

11© 2019 Proprietary and ConfidentialPatientco Patient & Provider Survey, January 2019



12© 2019 Proprietary and ConfidentialPatientco Rules of Engagement Report, 2019

What makes 

you trust your bill?
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MAKE 

PAYMENTS 

EASY
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Easy to Afford
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Compare to 12% of 

Health Systems who 

view “affordability” as 

a top concern for 

their Revenue Cycle

Patientco Patient & Provider Survey, January 2019



Patients Want 

Options
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Easy to Enroll
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WHY THIS IS 

WORTH SOLVING
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More Engagement = More Dollars
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Future Visit Volume Begins With Existing Patients
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Even an 

“Average” 

Relationship 

Deserves 

Investment
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LET’S GET 

TACTICAL / 

PRACTICAL
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DIGITAL 

COMMUNICATIONS
− Create more digital users

− Optimize for send time

− Implied vs. stated preferencesAccelerate shift to digital

engagement away from paper, more 

convenient with lower costs
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A SMARTER 

eBill

− Translate healthcare jargon

− Meaningful Personalization 

− Prior payments

− Propensity to… 

act/pay/engage/enroll

− What matters to you? 

− Automated quality checks 

through Machine Learning

Technology and HIS Integrations 

power an easy to understand eBill

that builds trust
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AFFORDABILITY
− Deferring care

− #1 for the wrong reason

− Speed VS. Access

− Bet on tech AND people

− “Subscription Economy”

Creating payment options suitable for 

all patients within a Health System, 

grow loyalty and return visits 
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Interested in 

learning more?

Check out our free 

resource library at 

Patientco.com/resources
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Thank You


